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A Study on Community-Based Disaster Management Using “Easy Japanese™:
A Case of Disaster Management Manual in Kiyohara District, Utsunomiya City
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“Easy Japanese” is widely used as a means of conveying necessary information to foreigners in the event of a disaster.

The purpose of this study is to examine the creation process, characteristics, and usability of the “Easy Japanese”

disaster management manual created in 2021 in Kiyohara District in Utsunomiya City as a case study. As a result of

interview surveys with related people and users, the effectiveness of the disaster management manual using “Easy

Japanese” and the importance of communicating in “Easy Japanese” about disaster preparedness from ordinary times

were clarified.
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