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Development and Trial Implementation of M’s Tracking Method : Visitor Behavior
Analysis Method for Disaster Memorial Facilities.
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In the areas affected by the 2011 Great East Japan Earthquake, the reality of the disaster and its lessons have been
disseminated. In order to realize effective disaster transmission at Disaster Memorial Facilities, it is important to
understand the actual viewing behavior of visitors and behavior change for disaster risk reduction to improve the display
and viewing methods at the facilities. The purpose of this study is to develop a method using indoor positioning
technology with BLE beacons (M’s Tracking method) for visitors to Disaster Memorial Facilities and to clarify their

actual viewing behavior and needs.
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