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This study aims to extract the measures that enable social service agencies to continue their welfare service and
supports for welfare service users even in time of disaster. A workshop for social service agencies was held to elicit
opinions for service and support continuity. As a result of organizing them by KJ-Method, 9 issues and measures were
extracted. Among them, “business continuity plan”, “stock”, and “disaster care plan” can be prepared during normalcy.
In particular, connecting welfare service users with informal community supports by creating disaster care plans is

required to save their lives even when social service staffs cannot directly provide welfare service.
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