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Development of an Incident Action Planning Program
with Information Processing
-A Case Study the Work of Support
for Reconstructing Livelihoods of Disaster Victims-
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Graduate School of Disaster Resilience and Governance, University of Hyogo

In this study, we developed an incident action planning program with information processing. Especially, we focused
on the work of support for reconstructing livelihoods of disaster victims. And we implemented this program with
municipal officials. The training program consisted of four processes and seven implementation items: "calculation of
workload," "examination of work procedures," "determination of work procedures," and "approval of work procedures.
Regarding the relevance of the training, the participants responded that the tools, including those utilized in the training,
were useful in their actual work. And the participants' questionnaire also revealed that the training program helped them
to recall the image of disaster itself and disaster response.
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