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Study on preparation process and operation of "evacuation center operation manual”
-Based on nationwide municipal mail survey-
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A mail survey to elucidate the actual situation of evacuation center operation manuals in Japanese municipalities was
conducted to clarify: (1) awareness of operation manuals; (2) manual preparation processes; (3) manual use; and (4) manual
revisions. Questionnaires were sent to all 1,896 municipalities in Japan, and 1,010 replies were received. The results indicate
a high level of awareness of manuals, and many manuals are prepared by disaster prevention departments, with reference to
national and prefectural government guidelines, within three years. Regarding the use of manuals, there was a difference
between assumptions and reality. About half of the municipal governments revised their manuals, and there was a tendency
for the preparation organization and revision organization to be different.
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