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Quantitative Evaluation of Information Sharing & Decision-Making Processes in
Tabletop Exercises Using Crisis Management Training Support Systems
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In disaster response by municipalities, practices are being implemented that responders are not ordinarily used to
performing, and collaboration among agencies and organizations is key. Many municipalities are working for this
reason to enhance their response capabilities using tabletop exercises among others. However, in tabletop exercise
evaluation, there are many examples of qualitative evaluation by experienced disaster responders, and little
opportunity after training for participants to recognize the tasks performed on an individual basis. This study offers a
visualization of the information-sharing and decision-making processes occurring in the use of crisis management
training support systems, evaluates quantitatively the response procedures and the time needed for the response in
real-time during the training, and studies ways to enable immediate information-sharing post-training.
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