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Study on Countermeasures for Stranded Tourists Who Have Difficulty Returning Home
Corresponding to Regional Characteristics and Disaster Risks in Tourism Spots
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International Research Institute of Disaster Science, Tohoku University

Authors conducted surveys on examples of the stranded tourists who have difficulty returning home in the Great East
Japan Earthquake and the Kumamoto Earthquake, and existing countermeasures for them in some sightseeing cities.
Based on the research result, countermeasures for stranded tourists who have difficulty returning home seem to be
different from those for stranded commuters to offices or schools, because stranded tourist are not aware of the
geography of the area, for example. In addition, necessary actions for stranded tourists differ in the aspect of means of
traffic, place of the tentative stay facilities and so on, depending on topography of district and disaster risks in each
tourism spot.
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