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The Great East Japan Earthquake had occurred on March 11, 2011. The earthquake brought a major tsunami that  
brought destruction along the Pacific coastline of north-eastern Japan. The earthquake and tsunami also caused  
extensive and severe structural damage in most parts of the country. It was one of the toughest and the most difficult  
crisis for Japan. This research focuses on car navigation system companies’ approaches to the disaster. Those  
companies made traffic maps by using probe-car data dispatched by car navigation terminal. Using this case study, we  
show the importance of making traffic maps and publishing them immediately after the earthquake happens. 
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