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This study aims to clarify the emergency response in social service facilities for both elderly and disabled people in 
case of the Tohoku Region Pacific Coast Earthquake. 

Following Lessons were pointed out, 
(1) Preparedness is brought by continuous renewal of refuge plan though actual experiences. 
(2) The promotion of risk perceptions should be sheared both staff and community people who are expected to 

assist residents in such facilities. 
(3) Emergency response has to stand on sufficient drills against various disasters. 
This study will be a basic date for helping survivors at the time of future disaster. 
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