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Small and Medium-sized Private Enterprises Issues on Business Continuity Measures
for Large-scale Disaster Management
-A Case Study of Enterprises in Miyagi Prefecture after the 2011 Great East Japan
Earthquake -
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Forming Business Continuity Planning (BCP) is recognized as a significant counter-measure against future large-
scale disasters by private enterprises after the 2011 Great East Japan Earthquake more than before. Based on a
questionnaire survey, this paper reports business recovery conditions of private enterprises in Miyagi Prefecture
affected by the disaster. Analyzing the results of questionnaire, it suggests some important points: (1) Effect on
business resumption of BCP could not be confirmed, (2) Determine the speed of management affects the sales
recovery, and (3) important measure to accelerate the full-scale restoration.
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