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     Forming Business Continuity Planning (BCP) is recognized as a significant counter-measure against future large-
scale disasters by private enterprises after the 2011 Great East Japan Earthquake more than before.  Based on a 
questionnaire survey, this paper reports business recovery conditions of private enterprises in Miyagi Prefecture 
affected by the disaster.  Analyzing the results of questionnaire, it suggests some important points: (1) Effect on 
business resumption of BCP could not be confirmed, (2) Determine the speed of management affects the sales 
recovery, and (3) important measure to accelerate the full-scale restoration. 
 
Keywords : BCP, Business Continuity Management, the 2011 Great East Japan Earthquake , Private Enterprises 
 

(1)

(2)

(1)

 

(2)

 

東日本大震災特別論文集 No.5,2016.8

－ 109 －



2 

16 

3 

31 

41 

18 17 

10 

31 32 

14 

6 

20 21 

4 

50 

41 

21 21 

13 

27 

35 

19 

7 

16 
19 

10 

52 
55 

19 

33 

14 

26 

40 

26 

2 

12 

19 

7 

37 

59 

30 
33 

22 
19 

52 

19 

11 
15 

18 

5 

39 

44 

20 21 

12 

29 

35 

17 

6 

18 

0

10

20

30

40

50

60

70

BCP

BCP

20 49 (261) 50 99 (117) 100 199 (58) 200 (27) (463)

%)

 

 

(1)

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(2)

(3)

 
 

(1) 

6%

33%

50%

78%

89%

94%

0%

11%
11%

42%

89%

100%

2%

24%

55%

77%

94%

5% 9%

18%

64%

82%

12%

39%

81%

95%
100% 100%

0%

20%

40%

60%

80%

100%

3 2

BCP N=18) BCP (N=107) BCP (N=19)
BCP (N=66) BCP (N=22) BCP (N=83)

1%

3%

6%

8%

33%

44%

10%

8%

28%

33%

33%

11%

9%

33%

67%

48%

50%

31%

67%

50%

17%

18%

22%

17%

26%

33%

33%

100%

14%

23%

28%

9%

67%

18%

33%

3%

23%

11%

14%

33%

11%

26%

10%

50%

8%

6%

8%

11%

17%

18%

3%

6%

3%

33%

25%

0% 20% 40% 60% 80% 100%

BCP N=18

BCP N=106

(N=3)

(N=9)

(N=6)

(N=34)

(N=3)

(N=3)

(N=1)

(N=29)

(N=2)

(N=13)

(N=3)

(N=8)

3BCP
BCP

 

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

1 (14) (6) 3 (16) 4 (17) 5 (9) 6 (8) 7 (3) 8 (3)

BCP
4

(    )

－ 110 －



3 

0% 50% 100%

2

 (2)

  

12%

7%

18%16%

28%

37%

73% 74%

61%

33% 32%
37%

24%

15%

8%

33%
28% 29%

43%

23%

17%

38%

31%

20%
26% 26%

23%

0%

10%

20%

30%

40%

50%

60%

70%

80%

N=114 N=81 N=101

BCP

 

 
 

42%

71%

8%

37%
43%

17%

69%
64%

46%45%

57%

23%
28%

21%

11%

39%

57%

22%
25%

21%
16%

30% 29%

39%

21%

40%

17%

0%

10%

20%

30%

40%

50%

60%

70%

80%

BCP (N=67) BCP (N=14) (N=550)

BCP

BCP
 

 
 (3)

47%

10%

20%

7%

0% 20% 40% 60%

n=371

13%

31%

71%

40%

33%

42%

20%

13%

43%

15%

22%

22%

67%

57%

100%

45%

44%

35%

0% 20% 40% 60% 80% 100%

BCP N=15)

BCP N=111)

BCP N=7)

BCP N=67)

BCP N=18)

BCP N=85)

(1)

 
 

(2)

42%

41%

25%

7%

20%

64%

35%

35%

20%

0%

46%

48%

30%

50%

0%

11%

17%

11%

21%

20%

0%

23%

21%

20%

0%

17%

21%

33%

0%

0%

47%

41%

64%

71%

60%

36%

42%

44%

60%

100%

38%

31%

36%

50%

100%

0% 20% 40% 60% 80% 100%

(N=19
(N=41)
(N=44)
(N=14)

(N=5)
(N=11)
(N=31)
(N=34)

(N=5)
(N=1)

(N=24)
(N=42)
(N=33)

(N=4)
(N=3)

－ 111 －



4 

34%
41%
40%

27%
36%

36%
13%

33%

14%
15%

24%
9%

14%
38%

19%
100%

51%
44%

37%
64%

50%

50%
50%

67%
81%

0%

100%

0% 50% 100%

N=76)
(N=66)

(N=101)
(N=11)

(N=8)
(N=0)

(N=22)
(N=8)
(N=3)

(N=16)
(N=1)
(N=0)
(N=1)

100%

25%

48%

21%

25%

30% 20%

100%

25%

50%

0%

33%

0%

40%

0 0 0 00%

20%

40%

60%

80%

100%

3

(1)

 

 

 
 

 

 

 

(2)

－ 112 －




