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The Operation of Municipality Official Twitter Account at the Time of Disaster
-Nachikatsuura Town Official Twitter Account at the Time of 2011 Typhoon Talas-
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At Kii peninsula, Major damage caused by Nankai trough earthquake is estimated. It is necessary to consider a style
of information transmission using the media that has been used at normal times for the victims and external support.
In this study, the authors considered the role of official twitter account of municipalities at the time of disaster. In
particular, the operation of the official twitter account of Nachikatsuura town at 2011 typhoon Talas was intended.
The authors conducted a survey interview personnel and tried to analyze the contents of their tweet.
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