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A Study on a Way to Schematize Episodic Knowledge in Disaster Management:
Generation of Schematic Incident Response Story for Tactic Determination Level
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Municipal employees behave referring to an incident response manual in disaster management. Therefore, they
may irresolute in an occasion not written in the manual. In this case, they rely on past experiences and documents of
incident responses. However these experiences and documents are not described in a way to use effectively. This
study proposes “a schematic incident response story” which is the way to describe schematize episodic knowledge in
disaster management based on an analysis of a thinking process of commanders. From a questionnaire, it shows that a
schematic incident response story serves as a useful reference, and helps to understand the basis of a past or another
person’s incident response. It is also expected to support predictive inference of the scenario in the future by

presenting the schema.
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