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Analysis for Effective Operation of Victim's Certificate
-In Case of 2012 Kyoto-fu Nanbu flood disaster-

ﬁi@ﬁ}aﬁﬁﬁi%mﬁf,ﬁa%, 7
VEA A, B OGH, IR TS, M R

Shigeki MURAKAMI', Haruo HAYASHI’, Keiko TAMURA®, Norio MAKI',
5 5 6 7
Mitsuhiro HIGASHIDA’, Kei HORIE’, Ryota HAMAMOTO and Rumi KOMATSU

IR PN NS R
Graduate School of Informatics, Kyoto University
2 BUES R SR TR
Disaster Prevention Research Institute, Kyoto University
SHR A AL H— U R BT
InterRisk Research Institute & Consulting, Inc.
YESRIV ¥ /U kA
Esri Japan Corporation.

* P A AEEE

By v i

Nippon Telegraph and Telephone West Corporation
SRR fab B

Risk Management Office, Niigata University
TR B AR S R A AL

East Japan Railway Company

In this research, efficient operations issuing victim certificate with Information and Communication Technology
(ICT) is discussed through analyzing aggregated data obtained from victim reception data, PC operation log, and
video monitoring of victim behavior in case of the 2012 Kyoto-fu Nanbu Flood Disaster in Uji city, Kyoto prefecture.
This research identified four key procedures for rapid and convincing operations to issue victim certificates: 1)
establishing multiple reception desks for different purposes, 2) rejecting victims who failed to submit necessary
documents at front reception desk, 3) establishing, visualizing, and sharing operation workflow among workers, and
4) training staffs on spot.

Keywords: victim certificate, ICT support, efficient operation, disaster response, Kyoto-fu Nanbu flood disaster,
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