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Study on “Information Vacuum” at 2011 Great East Japan Earthquake
—Toward Improvement of Disaster Risk Management —
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This paper focuses on information-related issues at 2011 Great East Japan Earthquake. It is vitally important to
implement disaster risk management through utilizing information. This paper, firstly, identifies the
information-related dysfunction, which is called “Information Vacuum” in the paper, at the Earthquake based on the
literature review, and compares same kinds of dysfunction in the past disasters. Secondly, through discussion on
disaster risk management, this paper proposes the importance of identifying “Information Vacuum” as the risk for the
first step in disaster risk management, and the importance of risk assessment as well.
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